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Valuing dignity at work
Medic Now  values dignity at work and is committed to providing a working environment free from harassment and bullying and 
ensuring all employees, workers and candidates are treated with dignity and respect. 

This policy covers all staff, agency workers and candidates.

All managers have a specific responsibility to operate within the boundaries of this policy, ensure that all staff understand the 
standards of behaviour expected of them and take action when behaviour falls below its requirements. 

What is harassment?
Harassment is any unwanted physical, verbal or non-verbal conduct that has the purpose or effect of violating a person’s dignity 
or creating an intimidating, hostile, degrading, humiliating or offensive environment for them. A single incident can amount 
to harassment. It also includes treating someone less favourably because they have submitted or refused to submit to such 
behaviour in the past.

Unlawful harassment may involve conduct of a sexual nature (sexual harassment), or it may be related to age, disability, gender 
reassignment, marital or civil partner status, pregnancy or maternity, race, colour, nationality, ethnic or national origin, religion or 
belief, sex or sexual orientation. Harassment is unacceptable even if it does not fall within any of these categories.

Harassment may include, for example:

• Unwanted physical conduct or “horseplay”, including touching, pinching, pushing and grabbing

• Continued suggestions for social activity after it has been made clear that such suggestions are unwelcome

• Sending or displaying material that is pornographic or that some people may find offensive (including e-mails, text 
messages, video clips and images sent by mobile phone or posted on the internet)

• Unwelcome sexual advances or suggestive behaviour (which the harasser may perceive as harmless)

• Racist, sexist, homophobic or ageist jokes, or derogatory or stereotypical remarks about a particular ethnic or religious 
group or gender

• Outing or threatening to out someone as gay or lesbian

• Offensive e-mails, text messages or social media content

• Mocking, mimicking or belittling a person’s disability

A person may be harassed even if they were not the intended “target”. For example, a person may be harassed by racist jokes 
about a different ethnic group if the jokes create an offensive environment.

What is bullying?
Bullying is offensive, intimidating, malicious or insulting behaviour involving the misuse of power that can make a person feel 
vulnerable, upset, humiliated, undermined or threatened. Power does not always mean being in a position of authority, but can 
include both personal strength and the power to coerce through fear or intimidation. 

Bullying can take the form of physical, verbal and non-verbal conduct. Bullying may include, by way of example:

• Physical or psychological threats

• Overbearing and intimidating levels of supervision

• Inappropriate derogatory remarks about someone’s performance
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How to report bullying and harassment 
If you feel like you have been subject to bullying or harassment during your engagement with Medic Now  or whilst on an 
assignment, please contact the Clinical Advisory Team casupport@yourworld.com. 

Protection and support for those involved 
Agency workers who make complaints or who participate in good faith in any investigation must not suffer any form of retaliation 
or victimisation as a result. 

Confidentiality and record-keeping 
Confidentiality is an important part of the procedures provided under this policy. Details of the investigation and the names of 
the person making the complaint and the person accused must only be disclosed on a “need to know” basis. 
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